
 

 

QUESTIONNAIRE 
If you have one of the of Philips Respironics machines 
mentioned: 
 Stop using ozone or UV light cleaning products to clean your equipment. Follow the manufacturer’s 

cleaning instructions. 
 Register your machine(s) on the recall website: 

 www.philips.ca/healthcare/e/sleep/communications/src-update 
 The website will give you up-to-date information on the status of the recall and how to access 

the permanent solutions or fixes that will be put into place to solve this problem. 
 Call 1-877-907-7508 if you cannot visit the website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

YES 

Do you use a CPAP, BiLevel PAP machine or ventilator for one of 
the reasons below? 
 I am followed by the NHVAP/PNAVD 
 My ability to work depends on me using my machine (ex: truck driver, bus driver, pilot, operator of heavy 

machinery, taxi/Uber driver, etc.). 
 I get sleepy when I drive. 
 I get very sleepy when I don’t use my machine. 
 I have a severe heart condition (eg. Previous heart attack, irregular heartbeat, heart failure) 
 I have breathing or a medical condition makes me need to use my machine (eg: severe asthma, COPD, 

neuromuscular problem, hypoventilation). 

Do not stop your treatment until you 
have talked to your doctor. 

In your case, the benefits of continuing to 
use your machine may outweigh the health 
risks mentioned in the recall notice. 

The risk of continuing to use your machine is not clear. It may be 
safer to stop using your machine for a short time until 
replacement parts are available. 

We recommend you speak with your doctor and your machine’s 
supplier to find the best option for you to continue your 
treatment. 

If you choose to stop using your machine 
 Do not have alcohol or muscle relaxants at bedtime. 
 Keep your head elevated when you sleep (use extra pillows). 
 Sleep on your side (wear a backpack filled with towels). 
 Do not drive for more than 30 minutes without taking a break. 

If you choose to continue using your machine  
Stop using your machine and contact the clinic right away if: 

o You notice foam dust in the humidifier, tubing or mask  
o Have headaches, skin, eye or airway irritation, cough, chest 

pressure or a sinus infection. 
 

NO 


