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Reflections on reflective practice
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vorEspnrEe LWoan ircreasingly comples world, mang

profassions incliding ocsuzatioral therapy hawve cegun o

0 opT refacklve soonzaches o professional devaloprment
These approeces have geranally Been grouped unrdar the
ridhric of ofioctivn practica Bedlective practice bes e
variously defined xe " dislogue of Whinking and doing
hirough s | Besamme o skilbal’ (Schdn, 1983, pU31 | as
'a means o wiTlch practitiones can Zavelxd a greater Gvel
cf sET-aworangs: about the nature and imzact or ther
morfarmaren” (Dsterman f Knrtkarmg, 1993, oo 190 e a5 an
Apprdast in wehich Cactinre g carelally planeed in elation
[ e thecry ko Lo e professional and aonssously
mianitcres, 2o tnat culcoimes of dre dodon will be =natkzlal
bz ihe patlant” Carels, 1982 p 177,

Mrhnugh mefactive practies s often depicted oo
yesweral o sineplistic. manmaer il i oindesd 2 ooad and
complex noticen. Six considerations are presented hare as g
vy for Socupetional thersndsts 1o think about and begin to
dewzlop resleeT v practises }1'|I'I:_'.||'|1‘I"|-g_ a meflective approssn
b thi pratentiad bo empowe nncusatinre] Erorapise W lake
Shoughiciul and msaninghul action in prastice [Hirsalla, THYE).

auggest that thzrapisis can Regin to devalop refleckive
srochons by Innb:lng: 217 ther prfessinnal desclopment in
v vaeys [Hirsclla, 20000 For irglane, therspssls can lean
lir pracice @xpuricoce, sxEming conceplions of knol-
adge, thins &0k conbests of precica axplors assumplions
in pretos. Eenmn gvens o trenrias of praction, andwnd o

el pragis — A link betwcs refeclioe and aclion.

LEﬁrﬂIﬂg FFUITI aur EKPEHEHEH
b5 opcupatioral therapists we are Constanty engaged n
axperieces with o cllets, ther familias, our |.'-!'l||"-"!'||.|r$-
qaur snmmunitieg and tho health core systerrs Tres el

tiurn-
ship o experienss o knoodedge wes noted long agu. Kant
[HES) warote, in ris o tgue of pure regson in 1037, trat dies
Zan e no doszt et all cur krowladge begins wit gxpen-
rneee Incteee 1330S edueatinnal philasonber lobn Dioeoy
dizew allenbion Lz che fick Doteseen leaming and exparisnce.
Digweay [T324) betiweed trat "all genuine educadon comes
through enparianea” (26 He sieted that st a5 no man
liees e dies v hirrselt, =0 no 2epreence lives ar dies ke aseis
W'holly inclependent of desing ar intenl, eesry gcperience
lves anin Turthar asperierca® [ 20 A occupatlons
themaplzis wa can ink about the axperancas that wa have
1= prachicn &% msoUness o0 genuinn Sarning. learriceg which
Treis am ared bas irmcdmmtions for Fun: sreclioo pepenisnces

Holl (1584) has extanded tiese idess 3y cooposing that
BTG Frecn eipeience oosus In e cycliczl lashlon, Inwhet
he calls an azperantial g4 7ng cysks, Frorn fhis perspactive
w benin Wikt a cangrate pEprricnee, e reflect or it e
cunesptualizetheorise amoab dee meaning ol Le eperi-
B AN e pel oul o’ e wridessiandings in thawosd of
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pracice rcugh o actons. In thiz o DAIr PAERTEeries
Lesamie sveiues for new lezning, cnd for the deseloprment
GF oL professional expertise.

L '.i;-l,lgh wE My Nt B avese ol il owe 3re Sostantly
erpaneE (koo greter or lesse extEnt i thls process of
krrning frurm o asperience, For Instance, an cecupatinnal
therzoy sudent secertly ooserund that his siprruising
trerapist spent 8 ‘surprizing’ amount af tirme kalking to, aed
wazrilng with an enotionafly distraughl clent, dessite
prosErg eeseled comeeds, This esperience caused the
sdnrl t reliocl cn bz roe and what it means 12 he o
thergsil, He novad that te tecapkts ackinns cansed Simka
think about what | tolved in g therapeatic relatiooship,
£1d opeted new possibilitics fos boe be weold bebasein his
awer prackice In the fuhee, weten L siudent faces s sliveEar
siluslinn in Fig an praclice he wil kely test cut hahowiours
ard continle o mese through the aepenantial Iearning
cyzle, By making the staps in tis Grning cyele eaplivic wa
can broomn mnne aaeskine: o eehial aod e we E2arn from
nranhiee mepoeriee o, and wee can gplimize our Beming Inthis
ragard.

Ways of knowing

A 10GUE 240 Earning frm cxprriceee proespposes CaL Lhare
are many vty b e e Lo kniowes and that dilferent
kiswes of mreraledye gz irepanént fe pracdice, In the past.
the emphzsis in heslth core has besn oo teebrical, rticnizl
and sclantiic kigelesgs, hrvame thone is corently a
growing recannitinn thal sralassionals o all waiks o ke
sonl Lo deeelap knowalisdge that & broad ard maltifaceted
[Scbdn, 1583 1987 Az wall a5 tachrezal knnedocoge. it s
suggested that professionals moeed toodeselup coactical
knmededgn, saeial, political and ecooanic know'sdgs, and
sll-kowledge (Llake, Jarces, & el 19061 De wey of
fzstering these sther ways of wreeming is thmugh reflecicn
(indiddual ang collazzrotnen), Fucthormon:, pralasionals
pRamess Lnalrctegr Pt i awpiisl - Ll wbich wia can sy, as
woetll i ke g thial i gl - Erat wiilah wea cannot soy
Lul which is revesled in our actions (Argyris & hehin, T9592)
RBatlestlve epproacias suqaest thab it i imourtan. 1S
CEAMING NUr Ackinre i praclize in oo 1 discover Ehils
implicit kncesliedge eehich infeenees what e actLally o2 In
praclice.

Beyorc the types of sremlodnn Ehat wae prssess, Groese
[153E] points aut bhet ree cmadler odnst Poe ST0OECion, aur
krienkdiye is alweores imsolficisnt'partlal. She suggests that
Lhis is paridy woy there can be 2o mush anguise’ sssgcated
withour cholges, This reeegiden s relavens for gractice. As
redlastive practitiorsrs mis impoetant bo reocgeice nol anly
she s in wihinh wn pomne o ki, and Cee oultifacated
s 0l knoaled oo LRak we deselsg, Dot alsa that there are
lintitaligne: LS what e can keow within any DEIETIER
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itk Thus, In pracioe we reflect on o Knomledge, and
shoogse what Cemvera (15931 calls e wilsast sotion, ovan o
lirisatiors.

Confexts of practice

:'\.II_'F_\I' indiaidual is sitpaked within & particular and unigus
riuffural, social, woonomic pelitical and personal condoxt
tPeiers & Lanksbean, 795960 Lanadi=s ooupations] e apisis
rectdae This conlesiuality in ow pracice Tamssenk, &5
dezcrilzad i Enadling ccougation A oocuparosl dnarapy
marspgectye  (Damadian éssooiotion of - Docogaticnal
Therapiss, T3970 Failizg to cossider conteats g e
sariuus irmplications fae peactice, Fur gszmnple, one Lhigapst
faizziged her Intarventc on Independance In salf-cams skills
with - a Zllent who had mecently Racomes @ guadriplegic
(Fartiem, 19ETL In this case the cliees o profissorn bhisd nn
intestian of pefonming Feese Linne cunsarmirg Lasks Fee
planrad o hirg ain attestant who would 2xpedite the
prozass, therehy frecing ~mmto pursue what = coesidenss
tra fer rmeere: stirradlaticg = profosional setivees o anodes
cunilesl, Lhe Pharapiscs godens may bave balped b clenl,
hivdegar, In Ehis nstanse the tharapl 13 Intervanklons were
mraninnicss i the cent, As aocnpeticnad Fherapists e are
sarslantly chatlanged Loreleclan oo iegiual Taclors 45 Lhey
ralgme 1 theward of cur pracice, e7d thielivas of cur llents

Termrsrred [TR90) kas pesicted oo 110t somctimes the
coriexls ol o pracioes meenube oo good inlenlions” gs
cocunational theraplss. By ieflecting on the jceological
Sctors, and T neddies that cofnrm oo weork Slanns, e Gan
Bt b Gincws TTSHE] calls reresTarmmstive inLelioeiuals
W= zan Lzagin 2 cething @nd rergom e fraditions that mag
prevest us from beooming acten mefiective procttcaess
(Eircua, 18A8]. Redlection anprackice s eads us oo coser
exairation of the conbasis &7 ow’ Clients’ lives, e conieels
af our practizas and the syEiemilc fackoes that influznee Both
nf tremen, Ther ireaghe that oee gain theaugh seflction zan
provide a Toundation fze our aclionm. as e adeocace fer cu
cllents aoa ror Estami Sranga,

Exploring ossumptions

Wiz b rofloct o prscnion Sy ewploningg Uhee ssaarnplises thal
e Ofireg 20 the werkolace (Braokbisld, 1992, 10940 Eaen of us
carnes whak rray 52 compared boea sufbcase’ tilles with tho
‘manrpaae of ous assumptions This lugeans icfluenees =ow
wite perCenvs e wednld aod Lo in il 5 vwee don o unpack e
sUincEse @7 loak ar witat (9 In W remalin unasvara af 155
irfluenae 2o our 2ehiiour 19 s ceamme Sur assumpsions
ot @ eulEr Bamis hocweeer we gre miore liely Lo resootize
T3 e TILECe our praciice. For Instancs, avs o avar
Assuracd tat a elient weuld act o cortain wawy hased on

sidher dingpricess, level of eduealion socio coorarniz stalus?
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simellz

n wat WaYI dc WG ';v:'ll'lg EEELIN|}'[|I:II'|5 to |JI'-EII:Z"3E';I
:.HEITlll'I"'IQ OfEs IJ'ES-'.I'I'IFI'CIIJI'I'E Ty sound ke comTon
sensa. hospunr 17 s srpnsing hoes infreguaently mamy of s
ety o this,

Ui Mzl st b, and sardalinmes s JortLlKe sl e
Mg Monatheless this vppe of relection has the pateatial w
ralse our self-avesrerass sid o E'IE|||:I LIs o uressmrstand our
heraiours 0 ERE practice arana,

Theories of practice

Arccarding o I‘nrnFllllri':. arz Sehor [1597) we ek dewelop @
thizzuny of prastice thal consisis of our mspousss Lhieooy and
o hesry-in-use, A pspoased Lheary is wital we arg gkl 1
=y Aol witat wee Delleve ard do In practice - IE 15 lika @
nhilmsnphy of practing, the quiding principies o0 oo e
waikih Lo fives oot ooy toe day sk life, Wk can cooscinnslys
Arbiculale cur espowEes ey ST praclice Do Sery-in-uae
Iz oiibarent, a3 It 15 sortalred Wittt our acklons, We May not
na ahle booa-ticulaks kowe My nob cueen hr: camsnous of
trwmne FL i reflectisd dee webal e do fsoane exarresde of
Treles ol prachice, a manager mey 58y that sihe balizvezing
particlpatory sivle of imanagerant, YeC it practice she may
toll eurase ikt ter A n his instemen sha is pspous g nnse
Loy, and yel demonsoeting & dTTerent Tiearny-r-use
TR Ter actans, Aetlestive pracice a5 Us 0 aXaming
tzthcar pspnnsnd theories and oo thescrics-in-use inoordoer
0 Qi 25 professiongE, B we akEming our behseiours in
[rectice orasy cihers “or faedzec on wihet thay sas us doiing
i meesting, e can opme ta undestand she implicit theeres
thigh gre pawealed thowgs aw acduns By acknicwledyiong
contradichlons DeTtwaan winat we sy and) whak s 03, e can
work b channs our behasonres v bring theminks ine sath
el wie Ay e DeliEoe Somelinmes we canie Lo oy
[he meed 10 charge our espocsed 17200y ol pracioe, whare-
a3 somatimes wc reesonize the nead 1o change our
b sesreionars AL ke Girnes Dot e s raises avsaraernss of
systerilz barriers 1o our prasiices, which compel us w0 ake
achian in a larger realm, parhaps o change vark govman-
mienbs, b bocome mare political, or Lo scheicsla T b

changes in the sy=tems i owhizh vae sk,

Premscis

Prowm is che olbans woorn reflzchion and action moes within
Ll irdiwiciial (Frenine, TRHED U is alsio Lhe olace whore ey
and praclice el Mrasis BPPEEETE & dYTEMIC wSring
togather of these appatent gloremmies, Whan we take
prais by e wnrkplice, we are acting out of an irfarmed
corlsciomEness, [T owe sngage in 2Cclivity withoul reflacion. vee
may he partkzipating in maaningless activism [Fraire, 1535
wihrrvas if wn reflest vathnuk ackion we am net Sanging aur

aviereriess inbeo Lhie wearld, Ircrdes Lo trareslorre, o g, ba ke
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dynarmc practibiorar:s, we nead w2 develnp prais, A palaneed
enminn tngethar of redflecton are: action, s s noed o
work fram this leation ine o practioss 88 soodpationzl
therspasls,

Conelusian

Falective pactice is an approach to ooctesslonal develsp-
mient that has the potentlal (o berabis therausts, o5 well a5
gllents and communities Reflectve pragtitionees t==k ahoot
Ehair aepenaneas 0 practia and vice tham s npporbesites
tr learn. Thry cxamine: thoir doefinmoes of inoslecoe seak o
dewalop Broad ard mollifzosied Lppes of Mromledge, and
recognize that teir Knawledge s newar sompleoe, Ratkzctive
praciticners am concerned zRout the comtexts oF their prae
Az and the implications for acnan. Thiy elloct on -
sidwers, inchxtiog theis asumptions aod heir tearies . cf
praction anyd Lake sotioe goowncad in salf-awarenass, Flinaliy,
rafiactlve Zrecutloners ragogrize and sapk to act fram a
place of pragis, a halgnces SR tryethior of action @nd
reflectinn. It is sugryprstad here that thers Sacs can egin 1o
reemas s mn inforrred, socistious, reflecive practice 2y
iitegrating tha helliow g pringiples Into thair daily ives,

Ten actons of a reflective practitionar.

1. Recognize your practice experlarca as an ayera for
Izzminm.

2. Think skaur and rafizet nntee meaning of yud giaclice
e e ur d egulan basis

4 Fecognize oler ways of knowing' 25 Imgerant sor geed
pracice ans as & legitimate soss for yaur profrssizoal
dreclopmnnt

4. ek W disvelop yoer self Snoeededge, politizal, secial and
S0 wnoeledge, and prasiizal knowladge, a5 wall
as tredidonal wechnlcaliszlentibe srowles g

B, Constantly axaring your chent's cortaxk, thr contrad of
practice, she cultural contoee, and the systemic conlesis
irn welich your ven k oooors.

B. Lritically ieflect an tha idealogies that inlarm e eystams
I bz o weork, and Take maaningre action v
aTteoeats kor posive Change ereisinn newe possibilities!

T Meamine thie asumpbions thek ywoa bring to gour practios.

ML Artissabe yor cogmenseed ey of practice; recaginize it
A5 3 Uynanse sroveing enuc.

E, Fregusntly compare your espoased Ehesry o proctice
Cu1at vow sy WIEn yaur thaory-in-use (ehat yau dol.

1% Develop praxs: Action informed Sy refloctinn.
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