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Elizabeth Campeau, MGH 18 (Surgery)
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Noel Guzman, MGH 14 (Neurology)
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Shy- Anne Hickey, RVH, S7 West 
(Hospitalist Unit)
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for Eastern 
Canada

New Nursing Assistants at the MUHC 
A SUCCESSFUL RECEPTION!
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Message from NORMAND RINFRET
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 MUHC programs moving 
close to the Glen 
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Did you know that the MUHC has 
an Employee Recognition Program?
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This program is developed and updated by the Training and Organizational Development sector of the MUHC Human Resources 

Department. 
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&$).").":3+%&>
D$%6*." &-" &$+" $%35" 2-3*" ;3-,"

&$+" C03.)6:" O&%;;" E)=" PGQ" .&++3)6:"
7-,,)&&++<." 7-X7$%)3." O0.%6" Z3-0)6" %65"
G%&3)7)%" a-.+A" %65" &$+" 7()6)7%(" (+%5+3"
R%6+" B4%6." L$%,/+3.A" %." 2+((" %." &-" &$+"

7-((%/-3%&)-6" -;" 603.+" ,%6%:+3.A" 603.+."
%65",+,/+3."-;"+%7$".0/X7-,,)&&++A"&$+"
UW"CH."-;"&$)."I"3.&"2%4+"$%4+"/++6"2+(("
.099-3&+58
@-3"Z3-0)6"%65"a-.+A"&$+3+").".&)(("9(+6&1"

-;"2-3*"5-A")6"&$+".$-3&"%65",+5)0,"&+3,8"
D$+1" ,0.&" %77-,,-5%&+" &$+" .+7-65"
2%4+" -;" CH." )6" H93)(" STUVA" 7-6.-()5%&+"
93%7&)7+.A" 2-3*" 2)&$" K0,%6" a+.-037+."
&-"73+%&+"%"9--("-;"CH."&-"3+.9-65"2$+6"

&$+3+" %3+" %/.+67+.A" +.&%/().$" 2$%&" &$+"
CH." (+%36)6:" 6++5." %3+A" &%)(-3" &+%7$)6:"
%993-%7$+." &-" %..).&" &$+,A" (--*" %&" &$+"
9-..)/)()&1" -;" 3+7+)4)6:" 603.)6:" %..).&%6&"
.&05+6&."%65"%5%9&"&$+"&+%,"7-,9-.)&)-6"
&-"&$+"7-6I":03%&)-6"-;"9%&)+6&"7%3+"06)&."
%&"&$+"P(+68"F0&"&$+1"%3+",-3+"&$%6"3+%51"
&-",++&"&$+.+"7$%((+6:+."&$%&"()+"%$+%58

Continued from page 1 — A SUCCESSFUL RECEPTION

Needs analysis underway at Lachine 
for expansion of Volunteer Program

CB#"EJKL"GQ^'Ld"

Whistle Blower policy
'C"QaZBa"DQ"GaQEQDB"H"DaHCOGHaBCD"HZE'C'ODaHD'QC"HCZ"GaQ]'ZB"GaQDBLD'QC"@aQE"aBGa'OH^"DQ"HCd"
GBaOQC"#KQ"'C"PQQZ"@H'DK"aBGQaDO"#aQCPZQ'CPA"EJKL"FQHaZ"Q@"Z'aBLDQaO"KHO"HGGaQ]BZ"DKB"CB#"HZE"
_UT"#K'OD^BXF^Q#Ba"GQ^'Ld8"

D$+" +6&)3+" EJKL" 7-,,06)&1A" )67(05)6:" +,9(-1++.A" 4-(06&++3.A" 7-6.0(&%6&.A" .&05+6&.A" 7-6&3%7&" +,9(-1++.A" ,%6%:+,+6&" %65"
9$1.)7)%6.A").")64)&+5"&-"3+9-3&"%61"9+37+)4+5"23-6:5-)6:"&-"%6")64+.&):%&-3"6%,+5"/1"&$+"F-%35"-;"Z)3+7&-3.8"#3-6:5-)6:")67(05+."
)6.&%67+."-;";3%05"%65",).%993-93)%&)-6"-;"%..+&."%65"3+;+3."7-((+7&)4+(1"&-"%61")((+:%("-3")6%993-93)%&+"7-6507&8
#3-6:5-)6:",%1"/+" 3+9-3&+5" &-" &$+" '64+.&):%&-3"Z%4)5"K8" ^%)5(+1A"L$%)3"EJKL"F-%35"H05)&"L-,,)&&++A" )6"23)&)6:"dlaidley@

deloitte.caA"-3"4+3/%((1"%&"514-393-50128"H(("3+9-3&."2)(("/+"*+9&"7-6I"5+6&)%("06&)(" &$+"'64+.&):%&-3"&%*+."%993-93)%&+"%7&)-6"%65"
,%*+."%"3+7-,,+65%&)-6"&-"&$+"F-%358
H61"9+3.-6"2$-"/+()+4+."&$%&"&$+1"%3+"&$+".0/c+7&"-;"%"3+93).%(A"%65"%61",%6%:+3"-3".09+34).-3"2$-").")6;-3,+5"-;A"-3"/+7-,+."

%2%3+"-;"3+93).%(.A"%."%"3+.0(&"-;"%"3+9-3&"-;"23-6:5-)6:A".$%(("3+9-3&"&$+"%((+:+5"3+93).%("&-"&$+"'64+.&):%&-3A"2$-",%1"3+7-,,+65"
%7&)-6"&-".&-9A"3+4+3.+"-3"3+,+51"&$+"3+93).%(8

H(("9-()7)+."7%6"/+";-065"-6"&$+"'6&3%6+&8

C+4)6+"@%&++6
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FACES OF THE MUHC: OPERATING ROOM, THE NEURO

SPREAD THE WORD, NOT  THE GERMS!

“Our team members have 
always made safety and quality 
of care a priority, so they readily 
took up the challenge.” 

*&<."/++6"%"*6-26";%7&";-3"5+7X%5+.["$%65"2%.$)6:")."&$+"+%.)X
+.&"%65"7$+%9+.&"2%1"&-"93+4+6&"
)6;+7&)-6.8"H(&$-0:$"&$+"93%7&)7+"
.++,." -35)6%31A" 7$%6:)6:" &$+"
70(&03+" -;" $%65" $1:)+6+" 2)&$)6"
&+%,."7%6"/+"%"7-,9(+="93-7+..8"
K-2+4+3A" &$%&" )." 9"3+7).+(1" 2$%&"
&$+"-9+3%&)6:"3--,"&+%,"%&"&$+"
E-6&3+%(" C+03-(-:)7%(" '6.&)&0&+"
%65"K-.9)&%("MD$+"C+03-N"$%."%7X
7-,9().$+58"""
e'6" c0.&" &2-" 2++*.A" UTT" 9+3"

7+6&" -;" &$+" .&%;;" 3+7+)4+5" Can-
ada’s Hand Hygiene Challenge 
7+3&)I"7%&+s,” +=9(%)6."Z%6)+((+"O&XH36%05A"7()6)7%("
603.+" )6"7$%3:+"-;" &$+"603.+." )6" &$+"a%5)-(-:1"
5+9%3&,+6&"%&"D$+"C+03-8"
eH"7(+%6"+64)3-6,+6&"%65"$%65."%3+"&2-"/%.)7"

;%7&-3.")6"+;;+7&)4+(1"93+4+6&)6:"&$+".93+%5"-;")6X
;+7&)-6.Af".%1."O&XH36%058"D+%,",+,/+3."5+7)5+5"
&-"c-)6";-37+."%65"0.+"&$+"&--(."%(3+%51"%&"&$+)3"
5).9-.%(" &-" ),93-4+" 9%&)+6&" .%;+&18" e#+" /+:%6"
/1"%.*)6:".&%;;" &-"5-"%"UYX,)60&+"-6()6+"&3%)6X
)6:",-50(+"&$%&"(+%5."&-"%"7+3&)I"7%&+Af".$+".%1.8"
eO-,+"-;"&$+,"+4+6"93-05(1"5).9(%1+5"&$+)3"7+3X
&)I"7%&+.")6"&$+)3"-;I"7+8f"
H"/-%35"2)&$"%(("-;"&$+"+,9(-1++.<"6%,+."2%."

,-06&+5")6"%"7+6&3%("(-7%&)-6"&-".$-2"2$-"$%5"
5-6+" &$+"-6()6+" 7-03.+" %65"-/&%)6+5" 7+3&)I"7%X
&)-6"%65"2$-"$%5"6-&8"
e#+" &$+6" 6%,+5" .+4+3%(" 7$%,9)-6." 2$-.+"

,)..)-6")&"2%."&-"%54%67+"&$+"7%0.+"%65"93-,-&+"
$%65"$1:)+6+8"D$+.+"7$%,9)-6.A";3-,"%(("c-/"7%&X
+:-3)+.A"%3+",%65%&+5"&-"3+,)65"-&$+3."&-"2%.$"
&$+)3" $%65.Af" .%1." Z38" Z%6)+(" L$%3&3%65A" %6+.X
&$+.)-(-:).&" %&" D$+" C+03-8" eQ03" &+%,",+,/+3.

L%&$)+"O$+32)6

$%4+" %(2%1.",%5+" .%;+&1" %65" \0%()&1" -;"
7%3+"%"93)-3)&1A".-"&$+1"3+%5)(1"&--*"09"&$+"
7$%((+6:+8f" H." 2)&$" %61" 6+2" %993-%7$A"
.-,+"9+-9(+"2+3+",-3+"3+(07&%6&"&-"9%3X
&)7)9%&+" )6" &$+" 93-c+7&8" H77-35)6:" &-" Z38"
L$%3&3%65A" &$+" /+.&" 2%1" &-" 7-64)67+" 3+X
7%(7)&3%6&"+,9(-1++.")."&-".$-2"&$+,"$-2"
,07$"&$+"2$-(+"&+%,")."&%*)6:"&$+"7$%(X
(+6:+"&-"$+%3&8"

H(-6:"2)&$"&$+.+".&3%&+:)+.A"&2-"7$%,9)-6."&--*"&$+")6X
)&)%&)4+"&-")6.&%(("I"4+"%55)&)-6%("%6&).+9&)7";-%,"5).9+6.+3."
%65"93)6&"9-.&+3."+67-03%:)6:".&%;;"&-"2%.$"&$+)3"$%65.8"
e#+".$%3+"-03"h"--3"2)&$"&$+"a%5)-(-:1"5+9%3&,+6&8"Q03"

.077+.." )."7-6&%:)-0."/+7%0.+"&$+1<4+"%(3+%51"/+:06"&$+)3"
7+3&)I"7%&)-6Af" .%1."Z38"L$%3&3%658" ie#+"7$%((+6:+"%(("EJKL"
&+%,."&-"5-"&$+".%,+>fi
Q6"E%1"YA"STUVA"&$+"&+%,"2)(("9%3&)7)9%&+" )6"&$+"ODQG>"

L(+%6"d-03"K%65."Z%1".034+1"ML%6%5)%6"K%65"K1:)+6+"H05X
)&N"2$)7$")."-3:%6)?+5"/1"&$+"L%6%5)%6"'6.&)&0&+";-3"G%&)+6&"
O%;+&18
Z-"1-0"2%6&"1-03"&+%,"&-",++&"Canada’s Hand Hygiene 

Challengej"]).)&"&$+"L%6%5)%6"G%&)+6&"O%;+&1"'6.&)&0&+"2+/X
.)&+"%&"&$)."%553+..["$&&9[bb2228$%65$1:)+6+87%

L% & $ ) + " O $ + 3 2 ) 6

" 1̂%66+"Fk5%35"
d4+."^%7$%67+

"Z38"E%3)%"L-3&+.A"Z38"Z-6%&+((+"D%,9)+3)A"Z38"R+;;"K%((Z%6"O7$)993%7*A"O&+((%"l-,/-(%.A"MJ6)&"7--35)6%&-3.N

H(+="H3+6%.A""GHF

Did your team or a colleague recently achieve something exceptional?
D$+"G0/()7"H;;%)3."%65"O&3%&+:)7"G(%66)6:"5+9%3&,+6&"2-0(5"()*+"&-"*6-2",-3+>"#+"%3+"(--*)6:";-3"&+%,."-3")65)4)50%(."%73-.."
%((".)&+."-;"&$+"EJKL"2$-"$%4+"93-4)5+5"+=7+9&)-6%("7%3+A"7%33)+5"-0&"%6"),9-3&%6&"93-c+7&A"-3".),9(1"5+,-6.&3%&+5".+(h"+..6+.."
%65"7-,9%..)-68"F1".$%3)6:"&$+.+",-,+6&."2)&$"0.A"1-03"%7$)+4+,+6&"7-0(5"/+".$%3+5"-6"&$+")6&3%6+&A"EJKL"D-5%1A"B6F3+;A"
2+/.)&+"%65"-03".-7)%(",+5)%"9(%&;-3,.8"Z-"1-0"*6-2"%"9%3&)70(%3"&+%,"-3"9+3.-6"2$-",++&."&$+.+"73)&+3)%j"
Contact us! julia.asselstine@muhc.mcgill.ca

R-7+(16+"Gk9)6A"Z%6)+((+"O&XH36%05A"Z38"Z%6)+("L$%3&3%65@3-6&"3-2["E%661"G-5%3%.A"R%6+("C)7$-(%.A" 1̂%66+"Fk5%35A"
C%&$%()+"Kk&0A"@3k5k3)\0+"Z07$+)6+A"Z%6)+((+"O&XH36%05A"H66%"F0.*+8
F%7*"3-2["m+(4)6"E-*A"L(%05)6+"a-/+3&A"a)7$%35"F%3+7*)A"
Z38"Z%6)+("L$%3&3%65

E)..)6:";3-,"&$)."
7$%,9)-6.<"&+%,"9$-&-"
%3+"^%03+67+"F+3*-A"
Z38"R+;;"K%(("%65
Z38"Z%6)+("L$%3&3%658
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CB#"DBnD"EBOOHPBXFHOBZ"HGG"
^BDO"GHaBCDO"mCQ#"HFQJD"ELK"
GBZ'HDa'L"BEBaPBCLd"#H'D"D'EBO

C-/-51"()*+.".9+65)6:"$-03."%65"$-03."
.)&&)6:" %3-065" %" 73-25+5" 2%)&)6:"

3--,A" 6-&" *6-2)6:" 2$-" 2)((" /+" 7%((+5"
6+=&8"O-" ),%:)6+" );"9%&)+6&."%65" ;%,)()+."
7-0(5"/+"6-&)I"+5"/1"%"&+=&",+..%:+"%/-0&"
&$+"60,/+3"-;"9%&)+6&."%$+%5"-;"&$+,8"
D$%6*." &-" %" &+%," -;" &2-" +6:)6++3."

%&" &$+" E7P)((" J6)4+3.)&1" K+%(&$" L+6&3+A"
R+%6XG)+33+"L-35+%0"%65" R-3:+"G-,%(%?%A"
%(-6:" 2)&$" Z38" K%3(+1" B).,%6A" 5)3+7&-3"
-;" &$+" E-6&3+%(" L$)(53+6<." K-.9)&%(<."
G+5)%&3)7" B,+3:+671" Z+9%3&,+6&A" &$)."
)5+%(" .7+6%3)-" )." 6-2" %" 3+%()&18"D$+" 9)(-&"
93-c+7&"2%." (%067$+5"%&" &$+"ELK"%&" &$+"
+65" -;" R%60%31" &$)." 1+%3A" %65" )." &$+" I"3.&"
-;")&."*)65")6"%"7-,9(+="+,+3:+671"3--,"
+64)3-6,+6&")6"o0+/+78"

How it works
fQ67+" %" 9%&)+6&" $%." /++6" +4%(0%&+5" /1"
&$+"&3)%:+"603.+A"9%3+6&."7%6")690&"+)&$+3"
&$+)3"7$)(5<."$-.9)&%("7%35"-3"E+5)7%3+"7%35"
60,/+3" &-" 3+:).&+3" ;-3" &$+" &+=&",+..%:+"
MOEON" .+34)7+" 4)%" %" *)-.*A" /0)(&" /1" &$+"

$-.9)&%(<." &+7$6)7%(" .+34)7+." 5+9%3&,+6&A"
(-7%&+5"c0.&"-0&.)5+"&$+"BZ<."&3)%:+"%3+%A"-3"
/1"4).)&)6:"%"2+/.)&+"0.)6:".,%3&9$-6+."-3"
&%/(+&.Af".%1."L-35+%08"eG%3+6&.",0.&"%(.-"
93-4)5+" %" 7+((" 9$-6+" 60,/+3" %65" .+(+7&"
@3+67$" -3" B6:().$" (%6:0%:+" 93+;+3+67+8"
Q67+"&$+")6;-3,%&)-6"$%."/++6".0/,)&&+5A"
&$+1" 2)((" 3+7+)4+" &$+)3" I"3.&" OEO" 2)&$)6"
.+7-65.A" 5+&%)()6:" %" .0,,%31" -;" &$+)3"

7$)(5<." 2%)&)6:" .&%&0." )6" &$+" G+5)%&3)7"
B,+3:+671"Z+9%3&,+6&8f
" Q67+" &$+" I"3.&" &+=&" ,+..%:+" $%." /++6"
.+6&A"9%3+6&."7-6&)60+"&-"3+7+)4+"095%&+."
-6"&$+)3"7$)(5<."9-.)&)-6")6"&$+"BZ"2%)&)6:"
3--," +4+31" &),+" &$+" 9-.)&)-6" -;" &$+"
9%&)+6&",-4+."7(-.+3" &-"?+3-8"Q67+" &$+3+"
%3+" -6(1" I"4+" -3" (+.." 9%&)+6&." %$+%5"
-;" &$+,A" &$+" ;%,)(1" 2)((" 3+7+)4+" %" &+=&"
,+..%:+"6-&);1)6:" &$+,"&-"$+%5"/%7*" &-"
&$+" +,+3:+671" 3--," .-" %." 6-&" &-" ,).."
&$+)3"&0368

Placing patients and families needs 
at the forefront
H77-35)6:"&-"Z38"B).,%6A"&$+":-%(")."&-",%*+"
2%)&" &),+." ,-3+" 9%(%&%/(+" ;-3" 9%&)+6&."
%65" ;%,)()+." .-" &$%&" 0(&),%&+(1A" &$+1" 7%6"
,%*+",-3+"+,9-2+3+5"5+7).)-6.8
" eO-,+&),+.A" &$)." 7%6" ,+%6" &$%&" &$+1"
5+7)5+"&-":-";-3"%"2%(*A"-3":+&"%"/)&+"&-"+%&"
2$)(+" &$+1"2%)&A" %65" -&$+3" &),+.A" )&",%1"
,+%6"&$+1"5+7)5+"&-":-"$-,+"-3".++*"7%3+"
+(.+2$+3+8" J(&),%&+(1A" 2+" $-9+" &$%&" /1"
:)4)6:"9%3+6&.",-3+"-9&)-6."2)&$"&$)."6+2"
.+34)7+A")&"2)(("$+(9"&-"+6$%67+"&$+"9%&)+6&"
+=9+3)+67+8f

Plan your wait, with a text update

THE THANK YOU CORNER

Q6"R%60%31"UT"-;"&$)."1+%3A"%"9%&)+6&"
%&" &$+" E7P)((" J6)4+3.)&1" K+%(&$"

L+6&3+" MEJKLNA"2$-"2).$+." &-" 3+,%)6"
%6-61,-0.A" 9%..+5" %6" +=%,)6%&)-6"
)6" &$+" B65-.7-91" Z+9%3&,+6&" %&" &$+"
a-1%(" ])7&-3)%" K-.9)&%(8" @-((-2)6:" &$+"
7%3+".$+"3+7+)4+5A".$+";+(&"7-,9+((+5"&-"
.+65"%"&$%6*"1-0"+,%)("&-"%(("+,9(-1X
++."2-3*)6:")6"&$)."5+9%3&,+6&["

@3-6&"3-2"(+;&"&-"3):$&[""^)5)%"O06%*"@+3:0.-6A"
P+-3:)%6%"#%(&+3A"E%=)6+"O,)&$A"O4+&(%6%"
F-:5%6-4%"F%7*"3-2"(+;&"&-"3):$&[""O0/3)6%"
^%&7$,%6A"D-61"L%,%3%A"C:-7"C:01+6A"C-3,%"
F%1.%A"a-.+,%31"H;3%6)A"]%(+3)+"Q<L-66-3A"^-36%"
Z%(+1A"E%3)%"a-.%"]%(+6&+

I am writing to commend the Endoscopy Department at the Royal 

Victoria Hospital, following my colonoscopy on the morning of 

January 10, 2014. 

 From the moment I entered the Endoscopy Department, I was 

treated with courtesy and kindness, and I noticed that patience 

and friendliness was extended to every person coming in for a 

procedure. 

After arriving back home, I experienced severe pains and cramps, 

so much so that I felt compelled to call the department. The nurse 

who answered, patiently advised what to do, and the pain eventually 

dissipated.

Later, the nurse called back to check on how I was feeling. This 

concern was completely unexpected, and it was heartwarming.  Such 

a gesture reflects so very positively on the Royal Victoria Hospital. 

With sincere thanks,

Anonymous

Continued from page 1 — France PAQUET
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06)&<."3+7-358"O$+":-&"&$+")5+%"%;&+3"2%&7$)6:"&$+",-4)+"Monsters, Inc.A")6"2$)7$"%".):6")65)7%&+."$-2",%61"5%1."&$+"7-,9%61"$%."
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FAST FORWARD !!!!!
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The RI-MUHC getting ready for the Transfer
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What will help our patients 
and families find their way 
at the Glen site?

MUHC Volunteer Rosa Shields receives 
Transplant Quebec prestigious Ambassador Award

twitter.com/siteGlen — muhc.ca/construction — construction@muhc.mcgill.ca — 514-934-8317
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facebook.com/lechildren
twitter.com/HopitalChildren

facebook.com/cusm.muhc
twitter.com/cusm_muhc Join us on line!
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MUHC researcher leads the Quebec part  
of a pan Canadian study
to help women living with HIV 
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