
Partnerships:  
Moving Forward Together  
The 2016 Annual General 
 

Meeting of the MUHC  



Claudio F. Bussandri 
 
Chairman, MUHC Board of Directors 



 Clinical Activities Report: Andréanne Saucier and Martine 
Alfonso 
 
 Finance Report: Stéphane Beaudry 

 
 Ombudsman’s Report: Lynne Casgrain 

 
 Research Institute Report: Vassilios Papadopoulos 

 
 President and Executive Director’s Report: Normand 

Rinfret 
 
 Q&A moderated by Peter Abraham 

 
 

 
 
 

MUHC Annual General Meeting Agenda 
 



Andréanne 
Saucier 
 
Director of Nursing, 
MUHC 
 

Martine 
Alfonso 
 
Associate President 
and Executive 
Director, MUHC  
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Clinical Activities Report 

 Adjustment of level of clinical 
activities occurred in 2015-16 
 Measures are now in place to meet 

clinical plan volumes 
 Intensification of available services 

according to tertiary and quaternary 
care mission 



Stéphane Beaudry  
 
Associate Director General, Financial 
Resources, Procurement & Biomedical 
Engineering, MUHC 



Finance Report 



Finance Report 

- MSSS 



Finance Report 



Lynne Casgrain 
 
Office of the Local Service Quality and 
Complaints Commissioner / Ombudsman, 
MUHC 



Achievements of 2015 - 2016 

 Completed the move to three new offices at the Glen 
 Presentation to various groups on the complaint 

system and patient rights 
 Following the mergers – CISSS and CIUSSS we 

joined the new provincial association of complaints 
commissioners 

 Renewal of our team: hiring of a new complaints 
commissioner at the MGH 

 One of our members is an accredited mediator 



Mandate 

 Receive and manage complaints as per the 
Act 
 Equitable, impartial, diligent and 

compassionate while investigating and 
resolving complaints 
 Promote Patient Rights and the Complaint 

System 
 

Our main focus, everyday: 
 The patients, their representatives and staff 



Complaints Commissioners – Complaints 2013-2016 
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Protecteur du citoyen – Complaints 2013-2016 
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Complaints Commissioners – Telephone Access 2012-2016 
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Complaints Commissioners – Assistances 2013-2016 
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Complaints Commissioners – Interventions 2013-2016 
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Complaints Commissioners – Complaint Categories 2014-2016 
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Medical Examiners – Complaints 2013-2016 
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Medical Examiners – Complaint Categories 2015 - 2016 
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Medical Examiners – Review Committee 2013-2016 
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Vassilios Papadopoulos  
 
Associate Director General, Research at 
the MUHC and Scientific Director of the 
Research Institute 



RI-MUHC Today 

 Ranked in the top Research Hospitals in Canada 
for 5 years (1st in Quebec) 

 $190M annual budget ($18M operating) 
 500 researchers (300 FTEs) 
 1,100 students (MSc, PhD, Post-Doc, Clinical 

Fellows) 
 1,700 peer-reviewed publications per year 
 1,500 ongoing clinical trials (400 new per year) 
 190,000 research participants 
 630,000 sq. ft. at the Glen site and MGH  
 $113.5M in value added to the Quebec economy  



A Worldwide Network 

Ongoing research collaborations with  54 countries worldwide 



Vision 

Translational Research  

and  

Intervention Across the Lifespan 

(T.R.I.A.L.) 

 

 



RI-MUHC at the Glen 

 A transformative, world-class, 
research institute bridging the gap 
between biomedical research and 
clinical medicine. 

 An environment that accelerates the 
translation of basic discoveries to 
public uses while providing the basis 
for novel public health policies.  

 Brings together pediatric and adult 
research programs and focuses on 
improving the health of patients 
throughout their life.  

 Set the stage for the transition to 
patient-centric medicine: the 
successful care and treatment of the 
patient across the lifespan. 



RI-MUHC at the MGH 

 A transformative, world-class, 
research institute bridging the gap 
between biomedical research and 
clinical medicine. 

 An environment that accelerates the 
translation of basic discoveries to 
public uses while providing the basis 
for novel public health policies.  

 Brings together pediatric and adult 
research programs and focuses on 
improving the health of patients 
throughout their life.  

 Set the stage for the transition to 
patient-centric medicine: the 
successful care and treatment of the 
patient across the lifespan. 



RI-MUHC structure 2015 onwards 



RI-MUHC Programs 

  
Child health and human development 

 Infectious diseases and immunity in global health  

Translational research in respiratory diseases 

Cancer research  

Experimental therapeutics and metabolism 
 

Cardiovascular health across the lifespan 
 

Brain repair and integrative neurosciences (BRaIN)  

 Injury, repair and regeneration 

 
 

Glen 

MGH 



RI-MUHC structure 
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RI-MUHC Research in the News 

 Research breakthrough (new drug target) in fight against 
muscle wasting diseases, such as cancer  

 Discovery advancing our understanding of how our brain 
controls body hydration and temperature 

 Brain cells that aid appetite control identified  
 How parasites take a bigger bite (boosts their infection) 
 Canadian study sheds surprising light on the causes of 

cerebral palsy  
 "Smart soles" in shoes to help patients recover from a 

broken hip  
 New study reinforces importance of implementing 

newborn screening for cystic fibrosis in Quebec 



THANK YOU 



Normand Rinfret  
 
President and Executive Director, MUHC 



  

 

“I continue to marvel at the  
talent and dedication  

of the MUHC’s  
professionals and staff.”  

 
Quote drawn from my appointment message in 2012, 

which still resonates with me today. 

 



QUESTIONS 
ar2016.muhc.ca 
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