USERS’ 1 2 RIGHTS

THE RIGHTS SET OUT IN THE ACT RESPECTING HEALTH
SERVICES AND SOCIAL SERVICES:

1. RIGHT TO INFORMATION

2. RIGHT TO RECEIVE SERVICES

3. RIGHT TO CHOOSE A& PROFESSIONAL OR INSTITUTION

4. RIGHT TO RECEIVE APPROPRIATE CARE ACCORDING TO ONE’S HEALTH
STATUS

5. RIGHT TO CONSENT TO CARE OR TO REFUSE CARE

6. RIGHT TO ACTIVELY PARTICIPATE IN DECISION-MAKING

7. RIGHT TO BE ACCOMPANIED, ASSISTED AND REPRESENTED
8. RIGHT TO SHELTER/ACCOMMODATION

9. RIGHT TO RECEIVE SERVICES IN ENGLISH

10. RIGHT TO ACCESS ONE’S USER’S FILE

11. RIGHT TO THE CONFIDENTIALITY OF ONE’S USER'’S FILE
12. RIGHT TO LODGE A COMPLAINT

OTHER RIGHTS ARE RECOGNIZED BY THE QUEBEC CHARTER OF HUMAN
RIGHTS AND FREEDOMS AND THE QUEBEC CIVIL CODE

THESE ARE YOUR RIGHTS.



